
ALERTKEY END-USER LICENSE AGREEMENT 
This End User License Agreement (Agreement) is a legal agreement between you (Licensee) and Clinilink (Licensor) to use the Software. From time to time an amendment or addendum to this Agreement may accompany the Software. By installing, copying, downloading or otherwise using the Software the Licensee without exception agrees implicitly or explicitly to be bound by the terms of this Agreement. 
LICENSE 
1. A grant of Machine License by Licensor to the Licensee to use the Software is made to the Licensee solely as an End User and on the condition that the Licensee’s Machine License is: 

a. non-exclusive 
b. non-sub-licensable 
c. non-transferable 

2. The Software is the subject of the License and is for the exclusive benefit and use of the Licensee only and shall not be used, either in its entire form or in any component form, for any other purpose.  
3. Each Machine License grant is made on the basis of the notice given by the Licensee of the number of Authorised Machines so that each Authorised Machine is granted one Machine License.  
4. The Licensee must ensure that all Machines are Authorised Machines so that the number of Machines on which the Software is used and/or accessible from does not exceed the number of Machine Licenses for which the necessary Licence Fees have been paid to the Reseller or Licensor. Should the Licensee breach this Term all Licence Fees which would have been payable to the Licensor or the Reseller but for this breach may be backdated and become immediately payable to the Licensor together with an Administrative Fee.  
5. Where a Person installs, copies, downloads or otherwise uses the Software, notwithstanding that they have communicated acceptance of this Agreement,  they will be deemed to have accepted the terms of this Agreement and deemed to be a Licensee with all License Fees backdated and becoming immediately payable to the Licensor together with an Administrative Fee.  
6. An amendment or addendum to this Agreement may accompany the Software or be communicated at any time after this Agreement is made. Any amendment or addendum forms part of the license terms as if they were included in this document and, together, form the terms of this Agreement. To the extent that any inconsistency arises between the amendment or addendum and these terms, the relevant provisions of the amendment or addendum will apply to the extent of the inconsistency. 
7. The Licensee may make and keep at any one time only one downloaded copy of the current and/or updated version of the Software on one physical media storage device (such as CD or USB) for the sole purpose of installation of the Software onto Authorised Machines during the License Term.  It is a condition of this Agreement that the Licensee destroy a previous and/or outdated copy of the Software prior to downloading any current and/or updated version of the Software to be stored on one physical media so that at any given time the Licensee is not in possession of more than one copy of the Software. 



MACHINE LICENSE  
8. A Machine License is the license given to the Licensee for each Authorised Machine and may be:  

a. Perpetual for licenses acquired under the “Permanent License” option 
b. Time limited for licenses acquired under “Subscription” or “Monthly Rental” options, with expiration dates based on Fees payments 
c. Temporary “Evaluation Licenses”, which operate for a limited period, as determined by the Licensor 

9. Any Machine License may be terminated earlier than the period defined in Clause 8 in accordance with this Agreement.  
ADDITIONAL SOFTWARE 
10. Where the Licensor makes Additional Software available to the Licensee after the date the Licensee obtains its initial copy of the Software, this Agreement shall continue to apply in conjunction with any amendment or addendum the Licensor provides at any time whether with the Additional Software or otherwise. 
SUPPORT SERVICES AND UPDATES AND/OR UPGRADES TO SOFTWARE 
11. Any Support Services will be provided by the Licensor at its sole discretion and upon notice to the Licensee such Support Services may be subject to additional fees. 
12. The Licensor may periodically update and / or upgrade the Software solely at its own discretion and the Licensee acknowledges and agrees to immediately approve and install all possible future updates and / or upgrades communicated to it and that this Agreement continues to apply to any updates and upgrades.  
13. The Licensee specifically acknowledges that its failure to approve and/or install an update and / or upgrade to the Software may affect reliability and performance of the Software and compromise safety to a Person affected by this Agreement and in all cases the Licensee will bear all legal liability flowing from any such failure.  
LICENSE FEE  
14. The Licensee shall pay to the Licensor or its Reseller the License Fee in consideration for the grant of a Machine License as defined by Clause 8.  
15. Notification and communication of the License Fee monetary amount is by the way of advertisement on the Licensor’s website and it is the Licensee’s sole responsibility to inform itself of the License Fee.  
16. The due date for the Licence Fee is as notified and communicated by the Licensor (either on its website or by some other means) to the Licensee and failure by the Licensee to pay the License Fee in full by the communicated date will be a breach of this Agreement whereby the Licensor may, without notice, immediately terminate this Agreement.  
RIGHTS AND RESTRICTIONS  
17. Unless the Licensee has the Licensor’s prior written consent, the Licensee shall only install the Software, use and make the Software available for use on hardware systems owned, leased, or wholly controlled by the Licensee. 
18. Where written consent is provided by the Licensor under Clause 17 for installation of the Software on another system (Other System), the Licensee must ensure that the terms of this Agreement 



are strictly complied with by the Users of the Authorised Machines and any Users of the Other System. 
19. The Licensee shall not modify, adapt, translate, rent, lease, loan, sublicense, market, sell, distribute, transfer or create any derivative work based upon, the Software or any part of the Software including Embedded Software, Accessible Code or Protected Code. 
20. The Software contains trade secrets, confidential information and know-how and the Licensee may not decompile, reverse engineer, disassemble or otherwise reduce the Software to a humanly perceivable form. The Licensee agrees not to divulge, directly or indirectly, any such trade secrets to any Person, unless and until such trade secrets, confidential information and know-how cease to be confidential, other than through a breach of confidentiality by the Licensee. 
21. The Licensee must not directly or indirectly access or use any Embedded Software independently of the rest of the Software. 
22. The Licensee must not copy or embed elements of the Accessible Code contained within the Software into other applications. 
23. Subject to the terms of this Agreement, the Licensee may modify the Accessible Code to develop bug fixes, for customisation or to install additional features for the sole use of the Licensee. 
MACHINE, NETWORK AND OPERATING SYSTEM LIMITATIONS  
24. The Licensee accepts that the Software operates within a Local Area Network and does not support communications between Machines over the Internet.  
25. The Licensee accepts that the Software is not validated for use over a Virtual Private Network (VPN) and this configuration is not supported or guaranteed to operate correctly. 
26. The Licensee accepts that the Software is not validated for use with Terminal Services or Remote Desktop Services and this configuration is not supported or guaranteed to operate correctly. 
27. The Licensee accepts that the Software is designed for use on Windows operating systems.  The minimum operating system version is Windows 7 or more recent and the Licensee is exclusively responsible for ensuring it uses an operating system according to this specification in or on its systems or Other Systems.  
28. The Licensee accepts that on occasion some security software (for example antivirus or firewall software products) may prevent the Software from running as intended and manual exceptions to the Licensee’s security software may be required. The cost of such additional software configurations is at the Licensee’s own expense. 
29. The Licensee accepts that the Software requires access to an active and unobstructed internet connection in order to operate as intended and agrees to provide such access at the Licensee’s own expense. 
30. The Licensee accepts that installing and using the Software on Machines which are used in a Windows domain environment may require additional configuration changes to Machines or to the domain and its applied management and security policies. The cost of such additional configurations is at the Licensee’s own expense. 
31. Hotkeys and Key Combinations which are used to activate features of the Software are configured by the Licensee and: 



a. The Licensee accepts that not all Hotkeys and Key Combinations are capable of being used / activated on all models of computer keyboard; and 
b. The Licensee accepts responsibility for configuring Hotkeys and Key Combinations which are capable of being activated on all models of computer keyboard which are used by the Licensee on Machines at Licensee’s own expense; and 
c. The Licensee accepts responsibility for testing configured Hotkeys and Key Combinations on all Machines at Licensee’s own expense; and 
d. The Licensor shall in no way bear responsibility or any liability whatsoever for any loss, damage or legal claims to the Licensee, any User, Other System or any other Person using the Software or License, arising directly or indirectly, as a consequence of a Hotkey or Key Combination not being accessible from any Machine; and 
e. The Licensee specifically acknowledges that failure to configure Hotkeys or Key Combinations which are capable of being activated on all Machines may affect performance of the Software and compromise safety to a Person affected by this Agreement and in all cases the Licensee will bear all legal liability flowing from any such failure.  

32. Network Port Settings which are used by the Software for network communications between Machines are configured by the Licensee and: 
a. The Licensee accepts responsibility for configuring Network Ports which are unobstructed by security software on Machines; and 
b. The Licensee accepts responsibility for configuring Network Ports which are unused by Machines or other network devices on the Local Area Network to which Machines are connected at Licensee’s own expense; and  
c. The Licensee specifically acknowledges that interference to communications between Machines resulting from the configuration of Network Ports which are in-use by other software or network devices may affect reliability and performance of the Software and compromise safety to a Person affected by this Agreement and in all cases the Licensee will bear all legal liability flowing from any such failure.  

33. Location descriptions as identified and displayed by the Software are configured by the Licensee. Location descriptions are configured per Authorised Machine on which the Software is installed and: 
a. The Licensor shall in no way bear responsibility or any liability whatsoever for any loss, damage or legal claims to the Licensee, any User, Other System or any other Person using the Software or License, arising directly or indirectly, as a consequence of a Machine not being where the location description suggests it should be.  

34. The Licensee acknowledges that the Software is intended to operate when a User is logged in to the Machine’s operating system and the Machine’s display or screen is active (not powered-off or asleep) and: 
a. The Licensee acknowledges that screen savers, display power-save settings, and Machine power-save settings may affect the operation and accessibility of the Software; and 
b. The Licensee accepts responsibility for disabling or appropriately configuring screen-savers and Machine power-save settings at the Licensee’s own expense; and 



c. The Licensee specifically acknowledges that failure to disable or appropriately configure screen-savers or Machine power-save settings may affect performance and accessibility of the Software and compromise safety to a Person affected by this Agreement and in all cases the Licensee will bear all legal liability flowing from any such failure.  
DATA COLLECTION NOTICE  
35. The Licensee consents to the Licensor’s collection of de-identified data generated through the use of the Software which may be sold to third parties/integrated into other products for sale. 
OBLIGATIONS ON LICENSEE 
36. The Licensee must ensure that all installed Machines conform to the Software System Requirements as published by the Licensor on its website. 
37. Periodic testing on all installed Machines is a requirement of use of the Software at a minimum of weekly testing and following any changes to computer configuration/software installed or uninstalled/operating system updates/antivirus or firewall updates or any other changes which could reasonably be considered to possibly interfere with or break the Software configuration. 
38. Contact Information in the form of an email address, telephone number and address must be kept current in the cloud portal accessible via the Licensor’s website. 
39. It is a condition of this Agreement that the Licensee only authorise a User or grant a Person access to Authorised Machines and/or Machines on which the Software is installed after that User or Person has received the training defined by the Licensor on its website on the use of the Software and, further, only once a record of such training has been made and kept by the Licensee and a copy has been provided to the Licensor.  
LINKS AND ADVERTISING 
40. The Licensee grants the Licensor the right to include the Licensee as a customer of the Licensor in the Licensor’s promotional material, including on its website. 
41. The Licensee may withdraw the rights given under Clause 40 in writing with reasonable notice. 
ASSIGNMENT OR OTHER TRANSFER 
42. The Licensee shall only assign this License to succeeding parties in the case of a merger, acquisition or change of control if: 

a. the Licensee notifies the Licensor within sixty (60) days of the assignment; 
b. the assignee agrees to be bound by the terms and conditions of this Agreement; and 
c. upon assignment or transfer, the assigning Licensee must comply with all of the termination provisions of Clause 59.  

43. The Licensor may assign its rights and obligations under this Agreement without the consent of the Licensee and that assignee shall be bound by the terms and conditions of this Agreement. 
INTERNATIONAL RESTRICTIONS 
44. The export of the Software from the country of original purchase may be subject to control or restriction by applicable local laws. 
45. The Licensee must: 

a. determine the existence and application of any local laws prior to any proposed export and must obtain all necessary authorisations and permits; and 



b. not export the Software in violation of any applicable legal restrictions on the export; and 
c. Provide the Licensor notice in writing 30 days or more prior to any such export; and 
d. Abide by any written restrictions, limitations, costs or qualifications relating to the proposed export of the Software specified by the Licensor relating to such export. 

EMBEDDED SOFTWARE 
46. The Licensee acknowledges that the Software may contain Embedded Software and, in addition to the obligations of this Agreement, additional obligations may apply to any use of the Embedded Software. 
47. The Licensee must consult with the Licensor and any relevant third party to acquire any necessary licenses and consents for the installation and use of any Embedded Software. 
SOFTWARE PROTECTION  
48. The Software includes license protection mechanisms designed to manage and protect the Intellectual Property Rights of the Licensor and its third party suppliers. The Licensee must not modify or alter these mechanisms to try to defeat the Software use rules that the mechanisms are designed to enforce. Any such modification or alteration shall be treated as a breach of this Agreement by the Licensee and the Licensor reserves all rights to act on such breach under this Agreement and applicable law.   
INTELLECTUAL PROPERTY RIGHTS 
49. Nothing contained in this Agreement or arising from this Agreement or otherwise grants to the Licensee any rights of ownership either legal or equitable in all or any part of the Software, Intellectual Property or Intellectual Property Rights. 
50. The Software is protected by copyright and other Intellectual Property Rights, laws and treaties. 
51. The Licensor reserves all rights in the Software not expressly granted to the Licensee in this Agreement.  
52. The Licensee agrees that any improvements or modifications to the Intellectual Property Rights, Intellectual Property and any goodwill in relation thereto, arising as a consequence of this License, shall without exception, immediately: 

a. Automatically become the legal and/or equitable property of; and/or  
b. Remain the legal and/or equitable property of; and/or 
c. Automatically be assigned as the legal and equitable property of: 
the Licensor and should consideration be required then the parties agree that the consideration payable is hereby set at $1.00 AUD (one dollar). 

53. The Licensee agrees to:   
a. not at any time whatsoever infringe, facilitate or otherwise allow the infringement of, the Licensors Intellectual Property Rights; and 
b. not use, facilitate, or otherwise allow use the Intellectual Property for purposes of competition with the Licensee or any related entity to it; and  
c. use the Software and Intellectual Property only, solely and for no other purpose other than in accordance with this Agreement.  



BREACH OF AGREEMENT 
54. Any breach of this Agreement by the Licensee or any User or Person using the Software, officers, directors, affiliates, third parties, employees, advisors or consultants, contractors, sub-contractors, Other System users or operators is, or shall be deemed to be, a breach of this Agreement by the Licensee. 
55. The Licensor may, where it reasonably suspects a breach of this Agreement, or otherwise upon termination, require the Licensee to provide, within 90 days or as otherwise specified by the Licensor, an unqualified certificate executed by the Licensee’s auditor capable of verifying the Licensee’s compliance with the terms of this Agreement.  
TERMINATION 
56. The Licensor may terminate this License immediately by notice in writing if the Licensee is in breach of any term or condition of this License and such breach is not remedied within fourteen (14) days of written notice from the Licensor. 
57. The Licensee may terminate this License immediately by notice in writing if the Licensor becomes, is likely to become or is threatening to become or resolves to become insolvent and/or enters into administration and/or cease to conduct business in the usual manner. 
58. The License may be terminated by the Licensor without notice and immediately in accordance with Clause 16. 
59. Upon termination of this License for whatever reason: 

a. the Licensee must prevent all access to the Software and all Users must cease using the Software; and 
b. the Licensee must remove all copies of the Software from the Licensee’s hardware and Machines and system and any Other System and delete or destroy all copies of the Software and all Accessible Code in its possession, custody or control; and 
c. the Licensor may repossess the Software and any of the Licensor’s property in the possession, custody or control of the Licensee; and 
d. the Licensor will be discharged from any further obligations under this License. 

60. Decommissioning of the Software by the Licensee will terminate this Agreement between the Licensor and Licensee. 
61. Upon termination of this License for any reason the Licensee shall not have any right to a refund of the whole or any part of the License Fees or other amounts paid for this License and the Software. 
62. Termination under this Agreement by either party shall not mean any waiver or relinquishment by the Licensor of any Licence Fees due and payable to it under this Agreement or any of its other rights whatsoever arising from this Agreement. 
63. This License is effective from the date of execution of this Agreement until terminated in accordance with this clause. 
END OF LICENSE REMOVAL AND DESTRUCTION OF SOFTWARE 
64. At the end of any evaluation period as described by the Licensor on its website or at the end of, or on the termination of, any License under this Agreement the Software must be removed from the Licensee’s hardware and system and all physical copies of the Software in the Licensee’s 



possession must be deleted. Failure to do so shall incur the applicable License Fee for such ongoing possession together with the Administrative Fee. 
DISCLAIMER AND LIMITATION OF REMEDIES  
65. The Software is provided on an as is basis. The Licensee acknowledges that software, by its very nature, is an imperfect product and has faults, gaps and other anomalies. 
66. The Licensor warrants to the Licensee that the Software conforms in all material respects to the Software specifications (as published by the developer of the Software) for a period of ninety (90) days from the date of delivery of the Software to the Licensee, provided the Software is used in accordance with ordinary industry practices and conditions and not modified. However, the Licensor does not warrant that the operation of the Software will be uninterrupted or error free. 
67. To the extent permitted by law, the Licensor expressly disclaims any and all warranties concerning the Software, including any warranties of merchantability and/or fitness for any particular purpose, warranties of performance and any warranty that might otherwise arise from the course of dealing or usage. 
68. Under no circumstances will the Licensor be liable to the Licensee, or any User or Person using the Software, officers, directors, affiliates, third parties, employees, advisors or consultants, contractors, sub-contractors, Other System users or operators for damages, legal claims or losses relating to:  

a. any incidental, indirect, direct or consequential loss of profits; and/or any 
b. Personal injury, negligence, tort; and/or any 
c. interruption of business, loss of business opportunity or goodwill; and/or any 
d. claims for indirect, special or punitive damages, third party claims or any indirect or consequential losses or related expenses 
which may arise as a consequence of this Agreement or from installation or use of the Software, including but not limited to those resulting from defects in the Software, or loss or inaccuracy of data of any kind and whether or not the Licensor has any notice of the possibility of such damages. 

69. If the Licensor breaches any provision of this Agreement, the Licensor’s sole and exclusive maximum liability, whether based in contract, tort, or otherwise, will not in any event exceed, in the Licensor’s absolute discretion, the most recent License Fee payment made by the Licensee.  
70. Any express warranty is limited to the Licensee and is not transferrable. The Licensor grants no other warranty, either express or implied, with respect to the use of the Software. 
71. Nothing in this License is intended or will be construed as excluding or modifying any statutory rights, warranties or conditions which are applicable to this License or the Software and which by virtue of any legislation may not be modified or excluded. 
72. The Licensee agrees that it must commence any action arising out of or related to this Agreement or the Software or the Licensee’s use of the Software within 6 (six) months of the loss or damage arising. After that time the Licensee agrees that any cause of action will be permanently barred. 
INDEMNITY 
73. In the event of any breach of this Agreement by the Licensee or other Person referred to in Clause 54 the Licensee shall indemnify and hold harmless the Licensor against any direct or indirect loss, 



legal claim, damage, cost (including legal costs on a full indemnity, solicitor-client basis) or expense suffered by the Licensor as a consequence of such breach.  
74. In the event of any breach of this Agreement by the Licensee or other Person referred to in Clause 54, the Licensee shall indemnify and hold harmless any third party or Person or owner of Embedded Software so affected by such breach against any direct or indirect loss, legal claim, damage, cost (including legal costs on a full indemnity, solicitor-client basis) or expense suffered by the Licensor as a consequence of such breach.  
75. The Licensee acknowledges and agrees that if the Licensee breaches this Agreement and the Licensor or a third party owner of Embedded Software suffers any loss, damage, cost or expense directly or indirectly as a result of the breach, the Licensor or the third party owner of the Embedded Software may bring an action directly against the Licensee. 
76. Nothing in Clauses 65 through to 79 shall be read to exclude their applicability, in full upon the Licensee in relation to any Other System. 
77. If the Software becomes or may become the subject of a claim of infringement of any third party’s Intellectual Property Rights, the Licensor may, at its sole option and discretion: 

a. procure for the Licensee the right to use the Software free of any liability; 
b. replace or modify the Software to make it non-infringing; or 
c. refund any License Fees related to the Software by the Licensee. 

78. The remedies set out in Clause 77 are the sole liability of the Licensor and the exclusive remedy of the Licensee for any infringement of Intellectual Property Rights by the Licensor in the Software or any other items provided by the Licensor under this Agreement. 
79. The Licensee will indemnify the Licensor and hold the Licensor harmless against all costs (including legal costs on a full indemnity, solicitor-client basis), expenses, losses and claims made against the Licensor as a result of any infringement of the Licensor’s or any third party’s Intellectual Property Rights arising from the Licensee’s or a User’s or a Person using the Software’s, modification of any part of the Software or Intellectual Property. 
ENFORCEABILITY AND INEFFECTIVENESS 
80. Any clause or part of a clause of this Agreement which is ineffective in any jurisdiction is ineffective only to that extent in that jurisdiction. 
SEVERANCE OF INEFFECTIVE PARTS OF THE AGREEMENT 
81. In the event of any covenant or other provisions of this deed being invalid, illegal, unlawful or otherwise being incapable of enforcement, all other covenants and provisions of this Agreement shall nevertheless prevail and remain in full force and effect and be valid and fully enforceable and no covenant or other provision hereof shall be construed to be dependent upon any covenant or provision unless so expressed therein. 
ENTIRE AGREEMENT AND VARIATION 
82. This Agreement supersedes all previous agreements in respect of its subject matter and embodies the entire agreement between the parties. 
83. This Agreement may only be varied with the written consent of the Licensor which specifically states and records that such consent is a “Consent to Variation to End User License Agreement.”  



LEGAL ADVICE 
84. Each party acknowledges that in relation to this Agreement it has received legal advice or has had the opportunity of obtaining legal advice. 
GOVERNING LAW  
85. This Agreement is governed by the laws of the State of Queensland. 
JURISDICTION 
86. The parties irrevocably submit to the non-exclusive jurisdiction of the courts of the State of Queensland. 
GENERAL 
87. In this document, unless the context otherwise requires: 

a. a reference to: 
i. the singular includes the plural and the plural includes the singular; 

ii. a day or a month means a calendar day or calendar month; 
b. the meaning of any general language is not restricted by any accompanying example and the words ‘includes’, ‘including’, ‘such as’, ‘for example’ or similar words are not words of limitation; 
c. the words ‘costs’ and ‘expenses’ include reasonable charges, expenses and legal costs on a full indemnity basis; 
d. headings and the table of contents are for convenience only and do not form part of this document or affect its interpretation; 
e. if a period of time is specified and dates from a given day or the day of an act or event, it is to be calculated exclusive of that day; 
f. a provision of this document must not be construed to the disadvantage of a party merely because that party was responsible for the preparation of the document or the inclusion of the provision in the document. 

DEFINITIONS 
88. Definitions: 
Accessible Code means source code that is unprotected and accessible in the Software and includes, without limitation, assemblies, scripts, macros, custom reports and workflows. 
Administrative Fee this is a fee of $440.00 AUD inclusive of GST. 
Additional Software means updates, patches, new functionality, supplements, plugins, custom modifications or new functionality specific to the Licensee’s needs, or other add-on components of the Software. 
Agreement means this document and any amendment or addendum provided by Licensor to the Licensee. 
Authorised Machine means a Machine for which there is a valid Machine License granted by the Licensor under this Agreement.  
Authorised User means a Person who is authorised by the Licensee to access an Authorised Machine. 



Clinilink means Clinilink Systems Pty Ltd ACN 611 379 885 
Licensor means Clinilink 
Embedded Software means any third party software which may contain Accessible Code or Protected Code licensed by Licensor from a third party and embedded in the Software. 
End User means User using an Authorised Machine and/or Licensee.  
License means the limited permission and authority strictly defined by and granted under the terms of this Agreement to use the Software and Intellectual Property of Licensor and includes Machine License.  
Licensee means Person purchasing, using, or accessing a Machine License either directly or indirectly as a consequence of this Agreement and includes any reference to “you.” 
License Fees mean all fees and expenses payable by the Licensee to Licensor or a Reseller in acquiring the Software and any Machine Licenses as communicated to the Licensee on the Licensor’s website. 
Intellectual Property Rights means Licensor’s right, title or interest (legal or equitable) in connection with and including but not limited to:  rights comprised in any patent, copyright, design or trademark, know how, trade secret, confidential information, moral rights and all good will  in relation thereto recognised by law in any country whether at common law or by statute. It includes but is not limited to the right title or interest (legal or equitable) throughout the world to apply for registration or legal protection under a statute in respect of such right title or interest (legal or equitable). 
Intellectual Property means the intellectual property defined in and the subject of the Intellectual Property Rights. 
Machine means any station or hardware or device, or computer or system on which Software is installed or on which Software is accessible from and includes but is not limited to Virtual Machines, Virtual Desktops, Remote Desktops, terminals, and machines capable of accessing other machines over a network or over the Internet. 
Machine License means the limited permission and authority strictly defined by and granted under the terms of this Agreement to use the Software and Intellectual Property of Licensor and includes License. The number of Machine Licenses granted to the Licensee is dependent on the License Fees paid by the Licensee and the number of Authorised Machines notified to the Licensor. 
Person means any natural Person, body corporate, trust, an unincorporated association or an authority or other legal entity and includes their legal Personal representatives (including executors), administrators, successors, substitutes (including by way of novation) and permitted assigns.  
Protected Code means any source code which Licensor or a third party has taken steps to protect from access. 
Reseller means an entity selling and distributing Licensor products which is authorised by Licensor to do so. 
Software means the software  that accompanies this Agreement, including any reference to Alertkey, Alert, computer software, Additional Software, Accessible Code, Protected Code and associated media, printed materials, ‘online’ or electronic documentation, internet based services and Embedded Software. 
Software Support means actions or advice the Licensor may, at its sole discretion, provide in response to a request for assistance by the Licensee and may include email communications, configuration assistance, or remote diagnostic assistance.  



User means any Person who uses or accesses the Software either on a Machine or on an Authorised Machine as a direct or indirect consequence of this Agreement with the Licensee and includes a user of any Other System. 


